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Who we are and what independent regulation has delivered
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Overview of the sectors

England and Wales
21 regional monopoly companies

Independent economic regulation and separate
quality regulators

Other European Member States

Mainly small, local municipal authorities

Controlled by local or central government

Limited number of private companies paid to run
(but do not own) local infrastructure
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Future challenges in England and Wales
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Rise in single
households, which use

more water. Need to be : :
more water efficient Water is the new oil
— Goldman Sachs
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Future challenges - Europe
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EU challenges

Droughts | Floods | Climate change | Energy | Biodiversity

Water and air quality | Greening the CAP | Sustainable resource use
Economic recovery and sustainable development
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Addressing the challenges

Less
More source development
water storage in over-abstracted
areas

Valuing water

More More demand
interconnection management

More
leakage repair
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Availability

Water available
No water available
B Over licensed
B Over abstracted
Groundwater only

Water scarcity varies
across England and Wales
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Benefits of our approach

Encouraging sustainable, local, decision-making

Enabling flexible, risk-based, efficient response to
uncertainty
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